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Editorial

Welcome to the June 2009 edition of the Expert on Phone Newsletter.
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In the Customer Ref. Ndield of the Sales Ordefunction, does the system verify if the value entered has
been used in past sales order transactions?

Note 1354920

Solution

SAP Business Odees not perform checking ahe value entered in th€ustomer Ref. Néield in sales ordersThe
system only checkde customer reference numbeén alegal documentsuch as aRInvoice.Thus, it is possible
that a customer has two sales orders having the same customer reference nuwitieat receiving any warning
message.

Sales Order

Custarner = C20000 Mo, Pimary |as |
arne Morrn Thompson Shatusz Cpen
Contact Person = Morm Thompson - [_E Pasting Date 16,006,049
| Custamner Ref. Ma, PO 12345 | Delivery Date 16.05.09
Local Currenc - Crocurnent Crate 16.06,09
Sales Order
5 Customer 5 C20000 Mo, Primary a5 |
Marne Morm Thompson Stabus Open
Itern/Sery .
Contact Person == Morm Thompsan - [E Posting Cate 16,0609
# ltemn [cistomer Ref, Mo, PO 12345 | Delivery Date 16.06..03
u'::> A Local Currency - Crocurnent Drate 16,0609
2|
j Contents Logiztics | Accounting
J Itern/Service Type Itern Surnrnary Type Mo Surnrnary -
J #  Itern Mo, Coantiby Unit Price Disc... WAT C... Total (LC)
u':b A00001 1 GBEP 200,00 0,00 X - GBEP 200,00
Siles Emple. 2| 000 01
Charer J
Femarks J IE‘
SileslEnployes Sl "[E) Tors efore Discount GEF 200,00
Cwener Driscount ks
I O Freight =
[ reurding

The table below provides a summary bétfunctions wherein the value in theéustomer Ref. Ndield function is
validated against existing records.

MARKETING DOCUMENTS VALIDATION COMMENTS
Sales Quotation U
Sales Order U
Delivery U
Sales Return U
AR Credit Note \Y
AR Down PaymerRRequest \' Shared validation.
AR Down Payment Invoice \Y ValidatesCustomer Ref. Noalues inAR Down Payment Reque
and AR Down Payment Invoifienctions.
AR Invoice + Payment \' Shared validation.
AR Invoice \V] ValidatesCustomer Ref. Noalues inAR InvoiceARInvoice +
AR Reserve Invoice \Vj Paymentand AR Reserve Invoi@enctions.

** Similar rules apply to A/RPurchasing documents.
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Scenario

1. Create a sales order witbustomer Ref. Nas PO 4321.

Gales Order

Custarmer o 20000 o Prirnary a7
Marne Marm Thompsan Status Open
Contact Person = Morm Thompsan * [é' Pasting Crate 16.0F.09
|custamer Raf, Ha, PO 4521 | Delivery Date 16,0609
Lacal Currency - Docurient Crate 16.06.09
Contents Logishics | Accounting
IternfService Type Itern Surnrnary Type Mo Surnrnary -
#  Itern Mo, Cuantiby it Price Disc...  WaT .. Total (L)
1 |=» a00001 1 GEP 25.00 0.00 X0 - GBEP 25.00
2 |5 AO0O02 1 GBEP 25.00 (IR A] - aBP 25.00
3 000 o1
Sales Ernplayes Sales Manager hl @' Total Before Dizcount GEF 50,00
Cwniet Discaunt %
Freight =53
[ rounding
Rernarks Tax
Tatal aBP 50,00
I K | | Cancel Copy Fraom Copy Ta -

2. Create amARInvoicebased on sales der 87.

Cuskorner o 220000 Mo, Prirnary 2k
Mame Morm Thompson Status Open
Zontact Person S Morm Thampsan * r;' Pasting Crate 16,06,09
|Custarmer Ref. M. PO 4321 | Due Date 16.07.09
Lacal Currency - Crocurnent Crake 16.06.09
Contents Liogistics | Accounting
Itern/Service Type Itern Surnrnary Type Mo Surnmary -
#  Itern Mo Cuantiby Unit Price Disc... WAaT C...  Total (LC)
u':'& An0ooi 1 GEP 25,00 0,00 o GEP 25,00
HED A0000z2 1 GEP 25.00 0,00 ¥o P 25.00
Sales Employee Sl e TI=' Totsl Before Discount GBF 50,00
Shwnier Discount S
w0 | Total Down Paymant
Freight =
] reunding
Feemnarks I Based on Sales Crders &7, I Tax
Tatal GEP E0.00
Applied Armount
Ealance Due GEP S0.00
I el | | Cancel Copy From Copy To -
~ — v . e moare - y o
THE BEST-RUN ESSES RUN
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Sales GEP 2,000.00
iy Yias [

Freight =53

] rRounding GEP 000
Rernarks Tax

Total GEBP 2,000.00

Applied &rmount

EBalance Cue GEP ,000,00
I add | | Zancel Copy Fram  w Capy Tao

Workaround

3./ NBIFGS + alfSa

2NRSNJ F2NJ GKS

alYs Odzad2YSNI dzaAy3

any validation. There will be no warning message.

4. Create anotheARInvoiceT 2 NJ (1 K S

alYS Odzad2YSNI 9y (i 8mider®When noH m

clickngon Addthe system performs the validation and returns the warning message.

[= AR Invoice 1 ]
Custormer o 20000 Mo, Prirnary - ar
MHame Marm Thompson Stabus Open
Contact Person = Morm Thormpson - [_E Posting Crake 16.06,09
|icustormer Ref. Mo, PO 4321 | Due Diate 16.07.09
BRP Currency * GBEP Drocurnent Crate 160604
Conkents Logistics | Accounting
Itern/Service Type Itarmn - Surmrary Type Mo Surnmary -
# Itern Ma. Cruankity Unit Price Disc.,  WAT .. Tokal (LC)
ME:} An00no1 1 GEP 1,000,00 0.00 X0 - GEP 1,000.00
2 e coonoz 1 GEP LODOOD [ 000 k0 v GEP 1,000.00

N System Message

Custamer Ref, Mo, already exists in a document of this type. Continus?

@

|

If validation of the value in th€ustomer Ref. Nfield of theSales Ordefunction is required, a user alert can be

defined. Notehowever (i K | (i

Fy

FESNI OFy 2yf e

& 0S (PNIFsckBRSANE: Rlogs KSy

Sy (i ATihé SHRanswction Notification Stored Proced@hichshows how an alert caretcreated for aCustomer

Ref.

Ndield.

Index
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Why is the Incoming Payment window popping up when creating a regéBinvoice?
Note 549176

Soluion

TheARInvoice + Paymeritinction is typically used when creatisgles mvoices for wallin customers. For thesene-
time customers, nandividualBusiness Partner Master Datacords are maintained; presumably, no credit line is
extended. Thus, wheposting their invoices, full payments are required in &Rinvoice + Paymeritinction. The
genericBP codeused for onetime customersin such transactionis set up in theAdministration-> Setup>
Financials> G/LAccountDetermination> Sales 8b: General

G/L Account Determination
Period Selection 2009 hd
Sales Purchasing General Stock,
General Tax
Accounts Receivable Permit Change of Control Accounts
Crefault Custorner for AR Invoice and = 99999 Cne Time Customer
P ayrnent
# Type of Account Account Code Account Harne
J Dornestic Accounts Receivable = 140000 Trade Debtors [dormestic] |E|
J Fareign Accounts Receivable =+ 140030 Trade Debtors [Foreign) |E|
J Cheques Received = 161016 GEP Bank Mo.l [cheques received)
|| Cash an Hand = 160000 Petty Cash
J Owerpayment AR Sccount == A B Mizcellaneous Expenzes
J Underpayment AR, Account == A B Mizcellaneous Expenzes
J Daown Payment Clearing Account = 202010 Advance Customer Payrments
J Fealised Exchange Diff, Gain = FO00Z0 Fealized Foreign Exchange Gains
J Fealized Exchange Diff, Loss = BE0040 Fealized Foreign Exchange Losses
J Cash Dizcount = 450005 Custorner Discounts For Early Payment
J Fewenue Account S 400000 Sales Revenue [Domestic] - Product Mol |E|
J Fewanue Account - Foreign = 410000 Sales Revenue [Foreign] - Product Mol ﬂ

The defaultCustomer for AR Invoice + Paymesah also be set up per user in tAdministration-> Setup> General
> Users: Defaulteld.

Note

Incoming payment transactiorage created simultaneously with the sales invoice tranga (AR Invoice + Payment
or AR Invoiceandcan be accessed throudghe Banking-> Incoming Paymentindow.
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When posting a sales invoice using & Invoicéunction, thelncoming Paymenvindow may open. Unless the
payment details are entered, the salinvoice cannot be successfully added.

Custormer

= 20000 i
REWT Payment Means
Contack P

Prirnaty * 86

(=18 =

Customer  Currency GBP
BF Currer |
Cheque | Bank Transfer | Credit Card Cash |
GiL Account = 160000 Petty Cash
ItemSe
# It
1=
2|
Sales Emnp
Cwaner Tatal
Crverall Amount GER 200,00 2,00 Discaunt %% GEP E.00
Balance Cue GEP 294.00
Rernarks
| fel’s | | Canicel Paid
I Add | | Cancel | Copy Fram - | Copy Ta
Ly GKAA OF &8s Iiveicd & teéeiptimisrbe yaideratt@[MlessdgedS0 A &

£} Invoice & receipt must be paid exacthy [Message 131-45]

RAALI | @ SRd

If the Incoming Paymerfunction opensvhen addinga regularARInvoice verify the defaulPayment €rmassigned
to the customerlnthe payment termensure that theOpen Incoming Paymefield is set toNo. If it is set toCash
Cheques, Crediir Bank Transfeithe system will always open thacoming Paymentindow after clickingdddin the

ARInvoie function.

Payment Terms - Setup
Payrent Terms Code 2P 10rMetz0
Due Drate Based an Docurnent Crate -
Start Frorm * + 0 Months  + 30 Crays
Tolerance Days
Mo, of Instalmeants =k 0
2pen Incorming Payment Cash il
Cash Discount MHame =
Cash
e Cheques
eI Credit
Taotal Discount %6 Eank Trangfer
Interest % on Receivables 0.00
Price List Biaze Price -
Max, Credit 0.00
Cornrnitrnent Limit 0,00
I o] 4 | | Cancel
THE BEST-RUN BUSINESSES RUN
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When isGoods Clearing Accountsed?

Solution

TheGoods Clearing Accoustused when manually closingzmods Receipt P@ Goods Returtransaction through
the Data-> Closeption. TheGoods Clearing Accoustdefined in thdtem Graip, Warehouseyr Item LevelThis
account clears the posted amounts in tAocation Account

Wiarehouse Code 01 Wi arehouse Marne General Wiarehouse
General l Accounting |
# Account Code Account Marne
Zost of Goods Sold Accou = 500005 F.aw Materials - Cost of Goods Sold [«]
Allocation Account o 203040 Allocation Account [+]
‘ariance Account (=] Materials - Purchase Price Gains I
Price Difference Account =3 500200 Materials - Purchase Price Gains ]
Megative Stock Adjustrer
Stock, Offzet - Decraaze AcSy SO0S10 Stock, Difference Lasses
Stock Offzet - Increase AcSy SO0S00 Stock, Difference Gains
Sales Returns Account o 120081 Raw Materials Returns &jc
Rewverue Sccount - ELJ 5 410000 Sales Revenue [Foreign] - Product Ma,1
Expense &ccount - ELJ = 500005 Raw Materials - Cost of Goods Sold ||
Rewverue Account - Foreic S 410000 Sales Revenue [Foreign] - Product Ma,1
Expense Account - Foreig 5 500005 Raw Materials - Cost of Goods Sold
Exchange Rate Differences 5 500520 Misc Stock, Costs
|ch:u:|s Clearing Account = 120090 Goods Cleating Account | |
G/l Decrease Account o 500310 Stock Rewvaluation Losses |E|
G/l Increase Account o= 500300 Stock Rewvaluation Gains ﬂ
I (84 | | Canicel
Scenario

When posting goods receipt PO and goods return transactions, the journal entries are as follows:

Goods Return
Dr. Allocation Account XXX
Cr. Stock Account XXX

Goods Receipt PO
Dr. Stock Account XXX
Cr.Allocation Account XXX

When the documents are manually closed through frea-> Close€function, there will be no effect on the stock

account and quantities. jdurnal entry is createtb transfer the balances of th&llocation Accounto the Goods
ClearingAccount
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In this scenarioGoods Returd is created for supplier V10000. The journal entry is shown as:

Dr. StockAccount (GBP 200.00)
Cr.Allocation Account(GBP 200.00)

Goods Return

Supplier o W 10000 P, Prirnary 1
Marne Acrne Azzociabes Shatus Open
Contact Parsan o Sarah Kierl - [E Posting Crate 220809
Supplier Ref, Mo, Yalue Date 220609
Local Currency - Crocurnent Crate 22.06,09
Contents | Logistics | Accounting |
Ikern/Service Type Ikern Surrmary Type Mo Surnrnary -
# Itemn Mo, Quantiby Linit Price Disc..  WAT .. Total (LZ)
uE.,'\f* A0l 10 GEP 200,00 0,00 X1 GEP 2,000.00
|| Sarbx Humbar Posting Date  Due Date Do, Diabe Ref. 1 Eaf. 2 Tranz. Code Remarks
Frimary 635 22006 063 2206 1r 22 0k 0 1 * {3oods Return = W 10000
| | ity Owigini Ma. Trang, Ma. Temglabe Type Tesnplate Irudic sl cor Project
PR 1 635 -
I O Fixed Exchange Fate o
Byt
[+ Expand Editing Made
e - ot .m::t;ﬂﬂ' s AL AcctfBF Hame Drebit Criadit VAT Code  Tax Armount  Grodt Wahse Blase: Aot
1 = 130000 Shack GEP -2.000,00
2 fer e Alacaticn Account GEP -2,000.00 |
Reral =
—
|: _I
I: —
—

8P -2,000.00 | SEP -2.000.00]

B3 Clogiymre  Clomynse

WhenGoods Returd is manually closed using tBata-> Closdunction, a warning message is displayed to remind

user that no further target documents can be created for tjoedsreturn transaction.

System Message

Mo counter transaction Fallows in document closure For this docurnent

|Cnntinue | Cancel |

Click onContinueto proceed closing the document.

-

1 e nm
24 {{ I | S NAPD
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In the next window, select the applicable posting date for the reversing journal entry.

Closing Options

The date of the closing transaction will be:

@f‘ Current Systern Crate

':::' original Docurnent Crate

I Ok | | Cancel

Finally, click ofYego close the document.

System Message
Cancelling or closing this document is irreversible, Continue? ®
I fes Il 4o |

A journal entry is now created to clear t@dlocation Account.

Journal Enkry

Series MHumber Posting Date  Due Date Doc, Date Ref, 1 Ref, 2 Trans, Code Remarks
Primary E36 22 06,09 22,0609 [ 22.06.09 1 * iqoods Return - W10000
Crigin Origin Mo, Trans, Mo, Templata Type  Template Indicatar Project
= PR 1 E3E hd -
[ Fixed Exchange Rate ] EY Report [ automatic waT

[r Expand Editing Mode

# GJL AcctEP ... GJL AcchBP Mame Drebit Credit WaT Code  Tax Armount  Gross Walue  Base Amount
1 o 208040 Allocation Account GEP 2,000,00 ]
2 |=r 130090 Goods Clearing Account aEP 2,000.00 |
SEP 2,000,00( SEP 2,000,00
L] o] [ 4] v
I (84 | | Cancel [ Display in FC [ Display in SC | Cancel Ternplate

At the end of the accounting period, the trsactions posted to th&oods Clearing Accoumust be analysed to
determine whether they should be properly written off to a miscellaneous income or expense account. For example,
a goods return transaction that was manually closed may indicate that {yglisurefused to give credit.

Accordingly, this transaction may be treated as a miscellaneous expensegrothie loss report. On the other

hand, when a goods receipt PO is manually closed, it may indicate that the supplier thdaicéthe companyand

the items receivedre treated as complimentary itemblence, this transaction may be a form of income inpfudit

& loss report.

Index
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How does the system calculate item cost and gross profit f@aesType Bill of MaterialBOM)?
Note 1355755

The calculation oGross Profitor aSales BOMepends on the setting selected in ther a Sales BOM in Documents,
Display:area of theDocument S#ings -> Generatab.

Document Settings

General | Per Docurnent |
Calculate Sross Profit
Biaze Price Crigin Itern Cost -
Calculate 9% Sross Profit as:
() Praofit{Sales Price
@) Profit/Ease Price

Document Rernarks Include:

@:' Easze Docurnent Humber
" EP Reference Mumber

For a Sales BOM in Docurments, Display:
@:l Price and Total Far Trea Omly
i) Price Far Component Thens

Response bo Release of Stock below the Minirmum Lewel:

() iitRaut W arming

() uarning Cnly

@ Elock Release [] Manage Stack by Warehouse
Elock Megative Stock

Rourding Method
() By Currency
@:' By Crocurnent

Exchange Rate Base Date (AP Docurnents] Pasting Crate hd

Display Rounding Remark

Uze Warehouse Address

Manage Freight in Docurnents

[] Block Cracuments with Eatlier Posting Cuate

Allowe Future Posting Crate

Caleulate Row Total Using Unit Price

[] Copy ©pening and Clasing Remarks ta Target Documeant

I Ok | | Cancel

Setting 1- Price and Total for Tree Only

If this option is selected, the system allowe thser to enter the sales price of the sales BOM (parent) item. In this
case, only the parent item has a sales price, its components do not have their own sales pritést Phiecfields of
the component items are greyed out and not accessible.

-
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Sales Order
Custorner D 23900 Ma, Prirnary v 83
Marme Parameter Technology Shatus Open
Contact Parson = Daniel Brown - [E Pasting Crate 220609
Custarner Ref, Mo, | Drelivery Crate 22.06.09
EP Currency v GEP Docurnent Crate 22,0609
Conkents | Logistics | Accounting
Ihern/Service Type Itern - Surnmary Type Mo Surnrnary -
# Item Ma. Itern Description Craantity Urit Price Taotal (L)
u';r} PiZ Combao Kit PZ Zombo Kit 1 GEP 400,00 GEP 400,00
HI:.'} A000a4 HP Color Laser Jet & 1
= 10000 Printer Label 1
ﬂli} 00006 Mebwark Card 10,100 1
5 | [+]
Sales Employee Erad Thompson * [E Total Befare Discount FEP 400,00
et Dizcaournt %o
Freight =3
[] reunding GEP 0,00
Rernarks Tax
Tokal GEP 400,00
Add | | Cancel Copy From - | Copy Ta

Standing on the sales order, access mss Profitvindow by clicking on the Ii icon from theToolbar. The user
can also rightlick on the document header and then select thmss Profibption. Alternatively, access tH@oto->
Gross Profior Ctrl+G

In the Gross Profitvindow, when the Bise Price bfield is set tdtem CostSAP Business One shxtve Gross Profit
as 100% with 8ase Pricef zero. As th&rice and Total for Tree Omgtion is selected, the component items do
not appear in thezross Profitvindow.

Gross profit of order

Eaze Price by IItem Cosk "l
Ttern Mo, Itern Description Baze Price Sales Price Oty aross Profit] Profit 98
uE:> PZ Comba kP Combo Kit : aBP 400,00 1 GEP 400.00 o000 |
_ []
_| [=]]
GEF 400,00 100.00
L] I |[«][¥]
I ik | | Cancel
THE BEST-RUN BUSINESSES RUN SAP
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Note

For an item that is defined asSales Type BONhe item is a norpurchase and nostock item. Hence, the parent
I WK BéleR ByNaBORbAsMbt halvet a défife8 iterd 2oyttmie v Sy
Item Master Datathe resultingltem Cost Bse Pricés zero, resultingn a gross profit of 100%.

Item Master Data

AGSY YSNEBt

I Oda I a

Ttern Murnber PC Combo Kit Bar Code [] Stock Item
Drescription PZ Combo Kit Sales Itern
[resc, in Foreign Lang, [] Purchazed Item
Itern Type Iterns - |:| Fixed Assets
Itarn Group Iterns -
Price List Baze Price * LUnit Price
Gereral | Purchasing Crata Sales Crata l Stock Crata | Planning Crata | Properties Remarks
[] Manage Stack by arehouse
Set Gl Accounts by Wiarehiouse +  Shock Lewel

Shock, Lok
Waluation Method

#  whs.,

1 |= 0
2 |= e
ERCE
4 =04

thse Mame
General Wiarehouse
Backup Warehouse
Crop Ship
Cansigniment

Mowing Awerage ¥

Locked In Stock

I

Required [Purchasing Lok
Finirnarn
P axirnrn

Committed  Ordered  Awailable

B

Itern Cost
4]
[~]
B[]

|-::-K

| | Cancel

| Set Default Whze

When opening th&ales AnalysiReportthe parent item shows the corresponding values. The component items are

shown but with zero as sales and gsqrofit amounts, and gross profit percentages.

Sales Analysis by Items (Annual)

Daouble-click on row number For a detailed display of all sales

#  Itern Mo, Ikern Description Quantity  Sales Ak Gross Praft  Gross Proft 96

1 | An0004 = HP Color Laser Jat & 1.000 GEP 0,00 GEP 0,00 0.00 |E|

2 |= B10000 = Printer Label 1.000 GEP 0,00 GEP 0,00 0.00 |E|

= |E:'> ZO000E = Metwork Cardi10/100 1.000 GEP 0,00 GEP 0,00 oo [

4 l::) PZ Combao Kit o PC Comba Kit 1.000  GEP 400,00 EBP 400,00 100,00
4,000 | GEP 400,00 EEF 400,00 EI.I:IEI|

&= m
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Setting 2- Price for Component ltems

If this option is selected, the system will automatically populatelin Pricefields of the component items. The

Unit Pricefield of theparent from theSales Type BOMill now be greyed out and not accessible. The individual sales
prices of the component items of tHgales Type BOMe automaticallypopulated as per the system defaults@an

be updated manually by the user

Sales Order

Zustorner Do 223900 M, Prirnary 23
Marne Pararneter Techrology Shabus Opean
Contact Person = Daniel Brown - [E Pasting Crate 220609
Custorner Ref, MHa, Delivery Crate 22,0609
Local Currency hil Crocurnent Crake 22,0609
Contents Liogizkics | Accounting
IternfService Type Itern Surnrnaty Type Mo Surnrnary hil
# Itarn Mo, Itern Description Cuartity LInit Price Takal (L)
MED P Zombo Kit PiZ Combo Kit 1
HED AO0004 HP Color Laser Jat & 1 GEP 400,00 GEP 400,00
B [=p B10000 Printer Label 1 GEP 5.00 GEF 500
ﬂc:}’ COaaae Mebwork Card 104100 1 GEP 12.00 GEP 12.00
5| [4]
Sales Employes Erad Thompsaon * [E Tale Eelfare Bissauml GEP 417,00
et Diiscaunt %
Fraight =
[ kounding
Remarks Tax GEP 72,98
Tokal GBP 429,98
I 2K | | Cancel | Copy Frorm | Copy To -

In this case, the components show sales prices irGtrass Profitvindow, including theésross Profit Baderice The

gross profit is then computed based on the individual component's sales price and cost of sales. The gross profit wil
only be computedfithe component item has a defined item castthe ltem Master Dateor has price defined in the
selectedprice list. The manner in which this is decided is based upon the selection Rabe Price bijeld in the

Gross Profitvindow.

Gross profit of order
Ease Price by Tkern Cost -

Tkern Mo, Itern Description Ease Price Sales Price by | Gross Profit Profit 36
HE'} A00004 HP Color Laser Jek & | GEP 250,00 GEP 400,00 1] GEP 150,00 il [
ﬂcll} E 10000 Printer Label GEP 2500 GEP 500 1] GEP -20,00 -80,00
ﬂ':b CO000e Mebwork Cardi0f100 SEP 500 GEP 12.00 1 GEP F.00 140,00

GEP 137.00) 4833

[ [ |[4][¥]
I Ok | | Cancel
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Note
To setthe defaultGross Profit Badericein the Gross Profitvindow, select theelevantoption in theBase Price
Originfield in theCalculate Gross Proéitea of theDocument Settings> Generatab.

When opening theSales AnalysReportthe component itens appear in the report with the corresponding values.
The parent item is shown, but with zero as sales amount, gross profit and gross profit percentage.

Sales Analysis by Items (Annual)

Drouble-click o row number For a detailed display of all sales

#  Itemn Ma. Ikern Drescription Cuantity  Sales Amt Gross Profit  Gross Profit %6

1 | o A00004 = HP Color Laser Jat & 1,000  GEP 400,00 BP 150,00 EO.O0 | &

2 | == B10000 = Printer Label 1,000 aBP 500 GBEP -20.00 -80.00 |E|

3 |=x CO0006 = Metwork Card10,/100 1,000 GEP 12.00 GEP F.O0 14000

4 | = P Combo Kit = PC Combo Kit 1,000 aBP 0.00 GEP 0.00 0.an
4,000 GEP 417,00 GBEP 137.00 43.‘33'

& "

Business Requirement

The system is currently unable to summarize the costs of the componentsStea BOM item. Costs are osihown
for aProduction Type BOM(f thePrice and Total for Tree @mietting is selected, then the following workarounds
can be used to show dtem Cosin the Gross Profitvindow.

1. Set theBase Price bfjeld to Manualor options other thantem Cosin the first document of the cluster. When
using these options, the user can manually update the value iB&se Pricéyfield.

Gross profit of order

Baze Price by I Mlarial "’I
- Itern Mo, Itern Description Base Price |Sales Price  Ohbw  Gross Proft Profit %
uEC> PZ Combe Kt PC Camba Kit GBP 200,00 | GEP 400,00 1 GEP 200.00 o000
_
_
_
|
|
| L
| (4]
_ [=]
GEP 2DD.DD| 100,00
oy I |[4][¥]
I (a4 | | ancel
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2. If the Base Price Origis set asrice Lisin the Document Settingslefinethe value for that price list in theBill of
Materialsof the sales BOM For example, iDiscount Purchase Pritseset in theDocument Settingset a value in
the BOM. This price list willhen be shown in theGross Profitvindow andalso n the Sales AnalysReport.

Product Ma, =F P Combo Kit W Cuantiby 1
Product Description PZ Combo Kit
B Type Sales - I Price Lisk Discount Purchase FVI
[] Hide BCOM Camponents in Printout Distr, Rule -
#  Ihern Mo, Itarn Drescription Zaankiby Lok tarehouse
1 |= A00004 HP Zolor Laser Jet & 1 = 01
2 |=¢ B10000 Printer Label 1 = 01
3 |= 00006 Metwork Card10,/100 1 = 01
4 E
[«]
[+]
D I [y
i
{Product Price GEP 200,00 |
I ik I | Cancel |

Gross profit of order
Eaze Price by IDiscu:uunt Purchase Price TI
Ttern Mo, Itern Descripkion Ease Price Sales Price Oty Gross Praft Profis,
1 |=¢ PC Combo Kit PC Combe Kit GEP 200,00 GBP 400,00 1 Gep o000 3333 [
GER 100.00| 3333
(o) I |[«1[¥]
I (o] 4 I | Cancel
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3. If the Base Price Origis set adtem Cosin the Document Settingset the valuation method t&tandard Cosn
the Item Master Dataof the parent from theSales BOMThen, enter a value in thégem Cosfield. This itentost
will be shown in onto theGross Profitvindow and onto theSales AnalysRReport.

Item Master Data

Ttern Murnber P Combo Kit Ear Cade [] Stock Ttem
Crescription P Carmbo kit Sales Ihern
Desc, in Foreign Lana. [ Purchased Ttem
Itern Type Iterns il |:| Fixed Aszats
Itern Group Iterns -
Price Lisk Baze Price * Unit Price
General h Purchasing Crata h Sales Crata | Stock, Crata h Planining Crata h Properties h Rernarks I
[] Manage Stack by Wrarehause
Sek gL Accounts by Wi arehouze v  Stock Lewel
Shock, Lok Required [Purchasing Lok
Waluation Methaod Standard | Minirmum
Ttern Cost EL] Mlaxirmurn
# bz, Wihse Mame Locked ImStock  Comrmitted  Ordered  Swailable  Item Cost
1 |= 01 | General Warehouse | 2E0
2 |= 02 |Backup Warehouse | 2E0
3 | 02 |Drop Ship O E)
4 | 04 |Consignment O 360 [a]
R O [~|
| Set Dafault Wihze |
| Ok | | Zancel |
Gross profit of order
Ease Price by IItem Cast ‘|
Itern Mo, Itern Description Baze Price Sales Price Qby @ross Profit Profi.,
1 |5 PC Combo Kt PC Combo Kit aBP 350,00 GBP 400,00 1 GBEP EO.O0 14
GEP 50.00|  14.29
LI I |[«][*]
I Ik | | Zancel
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Note:
When using @arentSales BOMndItem Costthe system does not dynamically recalculate the item cost. Hence, the

system does not update the gross profit when theedis copied into a target document. Thus, it is important to
define the correctGross Profit Base Prigalue in the first document of the transaction series.

For example, if a typical business process is from Sales &rBalivery> AR Invoice, th&ross Profit Base Price
value must be defined in thBales OrdefThis ensures that théross Profit Base Prigalue is copied onto the
succeeding target documents (e.g. Delivery, AR Invoice).

In the workaround described in point 1, a GBP 200.00 waseatkfis aManual Base Prica sales order 83. When
this document is copied to a delivery document, the delivery will shoidtsual Base Pricas GBP 200.00. This is
copied from the sales ordelf.the Base Pricéhas changed at this stagien it must ke updated manually.

ml=Tis
Customer o 23300 ] Mo Primary v 83
Marnz Parameter Techrnology Status Open
“ontact Darean =" Mamial Broun - [= Dimckimn Ciaba 23 AF 09
Cuelia Gross Profit of Delivery
Lacal
Eaze Price by Manual -
Ikern Mo, Itern Description Eaze Price Sales Price Oty Gross Profit Profit 256
MED PZ Combo kP Cambo Kit aBP 200,00 aBP 400,00 1 GBP 200,00 100,00 |E|
Iter J |E| -
i
1|
ER
ER
H'N
5 | [+]
iaBP 200,00 100,00
Sales | | 000
ChAME
| Ok | | Cancel
— = = 0.00
F.emarks I Based on Sales Orders 83, I Tax SER 70,00
Total GEP 470,00
I Add | | Cancel Copy From - Copy To

Index
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How to show theln Stockguantity in the warehouse specified ornomw level?

In a marketing document, for example iDalivery it is possible to display the current stock levels of the item. To do
this, set theln StocHKield to Visible Thisin StocKield displays the totaturrentin stock quantity of the item, across

all warehouses. In the following example, theStocKield shows a quantity of 17 fdtrem Cod&38, Strawberry, on
row level of delivery 188.

Customer ¢ C_RE No. Primary v 188
Name Regans bakery Status Open
Contact Person = Larry Regan * [E' Posting Date 19.06.2009
Customer Ref, Mo, Delivery Date 19.06.2009
BP Currency * GBP Document Date 15.06.2003
Contents Logistics | Accounting
Ttem/Service Type Ttem - Summary Type Mo Summary -
# Item No. Item Description Quantity Price after Discount VAT Code Total (LC) In Stock
uﬁ} 038 Strawberry 5 GBP 1.50 O1 - GBP 7.50 |17
2] o1
Sl ee “No Sales Employee- = Total Before Discount GEP 7.50
Crwner = Smith, Helen Discount LTS
Freight =53
[ Rounding GEP 0,00
Remarks Tax GEP 1.31
Total GEP 8.81
I Add | | Cancsl | Copy From | Copy To

ThisIn Stoclquantity of 17 represents the total quantity currently in stock across all warehotlisedtem Master
Data¢ Stocktab shows that this item has 7 units in warehouse 01 and 10 units in warehouse 02.

Item Master Data

Ttem Mumber 038 Bar Code 3 Stock Item
Description Strawiberry Sales Ttem
Desc. in Foreign Lang, Purchased Ttem
Ttem Type Ttems - [ Foted Assets
Item Group Accessories b
Price List Base Price * Unit Price

Genersl | Purchasing Data Cales Data | Stock Data | Planning Dsta | Properties Remarks

Manage Stock by Warshouse

Set GfL Accounts by Warshouse - Stock Level
Stock UoM Required (Purchasing UcM}
Valuation Method Mowing Averags Minimum
Maxdimum
# Whse Code  Whse Mame In Stock Committed Ordered Availzble Item Cost
u'::> 01 General Warehouse 7 7 1.73
2 |E:> 0z Backup Warehouse 10 10 0.35
3 =0 Drop Ship
4| (2]

| 17| | 17

| Set Default Whse

THE RECT-RIIMN DIICINECCES RDIIM ©AD
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In many cases, both the item cost and qugnis managed by warehouse. This may be due to the physical location of
the warehouse. In this scenario, the StocKield does not show the total stock for the specified warehouse on row
level. Instead, as previously stated, it shows the total stockhfatritem across all warehouses.

In order to display the stock levels in the warehouse specified on row level the following steps must be followed:

1. Create a User Defined Field (UDF) on row level of the marketing document.
To do this, us&Jser Definedrield Management (Tools Customisation Tools User Defined Fields
Management)

User-Defined Fields - Management

Category Title Description Type Dofit Index  Linked Table

[+ Master Data

- Marketing Documents
[ Title

% Rows

[[<1D]

ICTRN

| Whstock  Whse Quantity Quantity
Document Freight Charges

| r_\'i':.'E

(0450 5 0 T i

[T

% (040 5 0 T
[

| Bemove

E

2. A query based formatted search (FMS) is required in order to select the quantity in stock for the specific
warehouse in the newly created UDF. To do this:

2.1 Save the fdbwing query to theQuery Manager

SELECT T0.[OnHand] FROM OITW TO WHERE T0.[WhsCode] = $[$38.24.0] and T0.itemcode = $[$38]1.0]

2.2 Open theDeliverydocument, click into théJDF
2.3 Go toTools-> Customization Tools User Defined ValuesSetupor use ALFSHIFT + F2
2.4 In this screen, select the optid®earch in Existing UsBefined Values According to Saved Query

User-Defined Values - Setup
" Without Search in User-Defined Values
() Search in Existing User-Defined Values

| "w' Search in Existing User-Defined Values According to Saved Query

] Auto Refresh
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2.5 The query from point 2.1 above can now be selected. To do this, dalibkeon the grey box to open
the QueryManagerand select thesaved query.

User-Defined Values - Setup
i) Without Search in User-Defined Valuss
i Search in Existing User-Defined Values

@ Search in Existing User-Defined Values According to Saved Query

[ Auto Refresh

Query Manager

Cuery Name

Duery Category

Manage Categories
[+ System [=]
 Formatted Searches - Documents [=]
FMS - In Stock row level per wh
[+ Generzl

[+ WIP Queries

2.6 To automatically activate thEMS in the document click the checkbo&uto Refrestand choose
When Exiting Altered Columim the white box, select the black drop down arrow and choose the
field which will activate the FBI. In this example, théem No.field is choselbecause e in stock
quantity should be visible before entering any value in@heantityfield of the document. Finally,
select the optiorDisplay Saved Us@efined Value<lick on update to save the FMS.

User-Defined Values - Setup
) Without Search in User-Defined Values
" Search in Existing User-Defined Values

@ Search in Existing User-Defined Values According to Saved Query

in stock guantity
&uto Refresh When Exiting Altered Colr
Item Mo v

i) Refresh Regularhy
@ Display Saved User-Defined Valuss

OK | | Cancel

THE BEST-RUN BUSINESSES RUN SAP
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3. Now, when selecting an item on row level of a delivery, the in stock quantity for the warehouse specified on
row level is displayed. For examplgeliveryNo. 189 ireatedfor Item No.038. The UDWHSE Quantity
displays a quantity of 2.

Customer = C_RB No. Primary - 189
Marme Regans bakery Status Open
Contact Person = Larry Regan N [E' Posting Date 15.06,2005
Customer Ref. Mo, Delivery Date 15.06.2009
EP Currency * GBP Document Date 15.06.2005
Contents h Logistics h Accounting I
ItemService Type Ttem - Summary Type No Summary hd
# Item Mo, Item Description Quantity Unit Price VAT Code Total (LC) Whse In Stock  Whse Guantity
i |= 038 Strawberry ) | GBP 1.25 O1 * GBP12% = 01 12 i 2,000
2 [ system In Stock field VA
| ystem In Stock fie 74
g A
Stock in Whse 01, UDF field updated by
FMS.
Sales Employee -No Sales Employee- v [E.-:' Total Before Discount GEP 1.25
Onwiner = Smith, Helen Discount o,
Freight =51
[] Rounding GEP 0.00
Remarks Tax GBP 0.22
Total GEP 1.47
| Add I | Cancel | | Copy From v| | Copy To |

Thisfigure corresponds to thin Stoclquantity for that warehouse as seen in the Item Master Da&tock
tab.

Index

THE BEST-RUN BUSINESSES RUN SAP
Page?1 of 46



