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Editorial 

 

Welcome to the June 2009 edition of the Expert on Phone Newsletter.  

¢Ƙƛǎ ƳƻƴǘƘΩǎ ƴŜǿǎƭŜǘǘŜǊ highlights the intricacies of Bill of Materials, stock 

controls, payments and much more. Also, if you have ever wondered what the 

name oŦ ǘƘŜ ǘŀōƭŜ ȅƻǳ ƴŜŜŘ ǘƻ ƛƴŎƭǳŘŜ ƛƴ ǘƘŜ ƴŜǿ ǊŜǇƻǊǘ ƛǎΣ ǘƘŜ ŀǊǘƛŎƭŜ άIƻǿ Ŏŀƴ 

ǿŜ ƘŀǾŜ ŀ ƭƛǎǘ ƻŦ ǘƘŜ {!t .ǳǎƛƴŜǎǎ hƴŜ ǘŀōƭŜǎ ŀƴŘ ŦƛŜƭŘǎΚέ ǿƛƭƭ ƘŜƭǇ ȅƻǳ ƻǳǘΦ 

Should you have any comments/feedback regarding the newsletter, please send 

to eop@sap.com. 

 

 

 

 

 

 

 

Should you have any comments/feedback please send to d.shah@sap.com. 
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https://service.sap.com/~sapidb/011000358700002916332005
https://service.sap.com/~sapidb/011000358700002916332005
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https://service.sap.com/~sapidb/011000358700000622642008E/Landing_Page_Index.htm
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https://wiki.sdn.sap.com/wiki/display/B1/Expert+on+Phone++Tips+and+Tricks
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In the Customer Ref. No. field of the Sales Order function, does the system verify if the value entered has 
been used in past sales order transactions? 
 
Note 1354920 
 
Solution 
 

SAP Business One does not perform checking on the value entered in the Customer Ref. No. field in sales orders. The 
system only checks the customer reference number in a legal document, such as an AR Invoice. Thus, it is possible 
that a customer has two sales orders having the same customer reference numbers without receiving any warning 
message. 
 

 
 

The table below provides a summary of the functions wherein the value in the Customer Ref. No. field function is 

validated against existing records.  

MARKETING DOCUMENTS **  VALIDATION COMMENTS 

Sales Quotation  U  

Sales Order U 

Delivery U 

Sales Return U 

AR Credit Note V 

AR Down Payment Request V Shared validation.  

Validates Customer Ref. No. values in AR Down Payment Request 

and AR Down Payment Invoice functions. 

AR Down Payment Invoice V 

AR Invoice  + Payment V Shared validation. 

Validates Customer Ref. No. values in AR Invoice, AR Invoice + 

Payment and AR Reserve Invoice functions. 

AR Invoice V 

AR Reserve Invoice V 

** Similar rules apply to A/P ς Purchasing documents. 

https://websmp130.sap-ag.de/sap(bD1lbiZjPTAwMQ==)/bc/bsp/spn/sapnotes/index2.htm?numm=1354920
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Scenario 
 

1. Create a sales order with Customer Ref. No. as PO 4321. 
 

 
 

2. Create an AR Invoice based on sales order 87. 
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3. /ǊŜŀǘŜ ŀ ǎŀƭŜǎ ƻǊŘŜǊ ŦƻǊ ǘƘŜ ǎŀƳŜ ŎǳǎǘƻƳŜǊ ǳǎƛƴƎ ǊŜŦŜǊŜƴŎŜ ƴǳƳōŜǊΣ Ψth понмΩΦ ¢ƘŜ ǎȅǎǘŜƳ ǿƛƭƭ ƴƻǘ ǇŜǊŦƻǊƳ 
any validation. There will be no warning message. 

 
4. Create another AR Invoice ŦƻǊ ǘƘŜ ǎŀƳŜ ŎǳǎǘƻƳŜǊΦ 9ƴǘŜǊ Ψth понмΩ ŀǎ ŎǳǎǘƻƳŜǊ ǊŜŦŜǊŜƴŎŜ ƴumber. When 

clicking on Add the system performs the validation and returns the warning message. 
 

 
 

Workaround 
 

If validation of the value in the Customer Ref. No. field of the Sales Order function is required, a user alert can be 
defined.  Note, however, ǘƘŀǘ ŀƴ ŀƭŜǊǘ Ŏŀƴ ƻƴƭȅ ōŜ ǘǊƛƎƎŜǊŜŘ ǿƘŜƴ ΨŀŘŘƛƴƎΩ ǘƘŜ ŘƻŎǳƳŜƴǘΦ Please refer to the blog 
ŜƴǘƛǘƭŜŘ ΨThe SP Transaction Notification Stored ProcedureΩ which shows how an alert can be created for a  Customer 
Ref. No field.   
 
 

Index 

https://www.sdn.sap.com/irj/scn/weblogs?blog=/pub/wlg/14146
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Why is the Incoming Payment window popping up when creating a regular AR Invoice?  
 
Note 549176 

 
Solution 
 

The AR Invoice + Payment function is typically used when creating sales invoices for walk-in customers. For these one-
time customers, no individual Business Partner Master Data records are maintained; presumably, no credit line is 
extended. Thus, when posting their invoices, full payments are required in the AR Invoice + Payment function. The 
generic BP code, used for one-time customers, in such transactions is set up in the Administration -> Setup -> 
Financials -> G/L Account Determination -> Sales Tab: General.  
 

 
 
The default Customer for AR Invoice + Payment can also be set up per user in the Administration -> Setup -> General -
> Users: Defaults field.   
 
Note 
Incoming payment transactions are created simultaneously with the sales invoice transactions (AR Invoice + Payment 
or AR Invoice) and can be accessed through the Banking -> Incoming Payment window. 

https://websmp130.sap-ag.de/sap(bD1lbiZjPTAwMQ==)/bc/bsp/spn/sapnotes/index2.htm?numm=549176
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When posting a sales invoice using the AR Invoice function, the Incoming Payment window may open. Unless the 
payment details are entered, the sales invoice cannot be successfully added.  
 

 
 
Lƴ ǘƘƛǎ ŎŀǎŜΣ ǘƘŜ ǎȅǎǘŜƳ ƳŜǎǎŀƎŜ ΨInvoice & receipt must be paid exactly [Message 131-45]Ω ƛǎ ŘƛǎǇƭŀȅŜŘΦ 
 

 
 
If the Incoming Payment function opens when adding a regular AR Invoice, verify the default Payment Term assigned 
to the customer. In the payment term, ensure that the Open Incoming Payment field is set to No. If it is set to Cash, 
Cheques, Credit or Bank Transfer, the system will always open the Incoming Payment window after clicking Add in the 
AR Invoice function. 
 

 

Index 
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When is Goods Clearing Account used? 
 
Solution 
 

The Goods Clearing Account is used when manually closing a Goods Receipt PO or Goods Return transaction through 
the Data -> Close option. The Goods Clearing Account is defined in the Item Group, Warehouse, or Item Level. This 
account clears the posted amounts in the Allocation Account.   
 

  
 
Scenario 
 
When posting goods receipt PO and goods return transactions, the journal entries are as follows: 
 
Goods Return 
Dr. Allocation Account  xxx 
Cr. Stock Account   xxx 
 
Goods Receipt PO 
Dr. Stock Account  xxx 
Cr. Allocation Account   xxx 
 
When the documents are manually closed through the Data -> Close function, there will be no effect on the stock 
account and quantities. A journal entry is created to transfer the balances of the Allocation Account to the Goods 
Clearing Account.  
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In this scenario, Goods Return 1 is created for supplier V10000. The journal entry is shown as: 
 
Dr. Stock Account, (GBP 2,000.00) 
Cr. Allocation Account, (GBP 2,000.00) 
 

 
 

When Goods Return 1 is manually closed using the Data -> Close function, a warning message is displayed to remind 
user that no further target documents can be created for the goods return transaction. 
 

 
 
Click on Continue to proceed closing the document.  



Page 9 of 46 

In the next window, select the applicable posting date for the reversing journal entry. 
 

 
 
Finally, click on Yes to close the document. 
 

 
 
A journal entry is now created to clear the Allocation Account. 
 

 
 
At the end of the accounting period, the transactions posted to the Goods Clearing Account must be analysed to 
determine whether they should be properly written off to a miscellaneous income or expense account. For example, 
a goods return transaction that was manually closed may indicate that the supplier refused to give credit. 
Accordingly, this transaction may be treated as a miscellaneous expense in the profit & loss report. On the other 
hand, when a goods receipt PO is manually closed, it may indicate that the supplier did not invoice the company and 
the items received are treated as complimentary items. Hence, this transaction may be a form of income in the profit 
& loss report. 

Index 
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How does the system calculate item cost and gross profit for a Sales Type Bill of Material (BOM)?  
 
Note 1355755 
 
The calculation of Gross Profit for a Sales BOM depends on the setting selected in the For a Sales BOM in Documents, 
Display: area of the Document Settings -> General tab.                                            
 

 
                                                                                                
Setting 1 - Price and Total for Tree Only  
If this option is selected, the system allows the user to enter the sales price of the sales BOM (parent) item. In this 
case, only the parent item has a sales price, its components do not have their own sales prices. The Unit Price fields of 
the component items are greyed out and not accessible.  
 

https://websmp130.sap-ag.de/sap(bD1lbiZjPTAwMQ==)/bc/bsp/spn/sapnotes/index2.htm?numm=1355755
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Standing on the sales order, access the Gross Profit window by clicking on the   icon from the Toolbar.  The user 
can also right-click on the document header and then select the Gross Profit option. Alternatively, access the Goto -> 
Gross Profit or Ctrl+G.   
 
In the Gross Profit window, when the Base Price by field is set to Item Cost, SAP Business One shows the Gross Profit 
as 100% with a Base Price of zero.  As the Price and Total for Tree Only option is selected, the component items do 
not appear in the Gross Profit window. 
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Note 
For an item that is defined as a Sales Type BOM, the item is a non-purchase and non-stock item. Hence, the parent 
ƛǘŜƳ ƳŜǊŜƭȅ ŀŎǘǎ ŀǎ ŀ ΨƘƻƭŘŜǊΩ ŦƻǊ ŀƭƭ ǘƘŜ ŎƻƳǇƻƴŜƴǘǎΦ LŦ ǘƘŜ Sales Type BOM does not have a defined item cost in the 
Item Master Data, the resulting Item Cost Base Price is zero, resulting in a gross profit of 100%. 

 

 
 
When opening the Sales Analysis Report, the parent item shows the corresponding values. The component items are 
shown but with zero as sales and gross profit amounts, and gross profit percentages. 
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Setting 2 - Price for Component Items          
If this option is selected, the system will automatically populate the Unit Price fields of the component items. The 
Unit Price field of the parent from the Sales Type BOM will now be greyed out and not accessible. The individual sales 
prices of the component items of the Sales Type BOM are automatically populated as per the system defaults or can 
be updated manually by the user. 
 

                          
 

In this case, the components show sales prices in the Gross Profit window, including the Gross Profit Base Price.  The 
gross profit is then computed based on the individual component's sales price and cost of sales. The gross profit will 
only be computed if the component item has a defined item cost in the Item Master Data or has price defined in the 
selected price list. The manner in which this is decided is based upon the selection in the Base Price by field in the 
Gross Profit window.    
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Note 
To set the default Gross Profit Base Price in the Gross Profit window, select the relevant option in the Base Price 
Origin field in the Calculate Gross Profit area of the Document Settings -> General tab. 

 

When opening the Sales Analysis Report, the component items appear in the report with the corresponding values. 
The parent item is shown, but with zero as sales amount, gross profit and gross profit percentage. 
 

 
 
Business Requirement 
The system is currently unable to summarize the costs of the components for a Sales BOM item. Costs are only shown 
for a Production Type BOM.  If the Price and Total for Tree Only setting is selected, then the following workarounds 
can be used to show an Item Cost in the Gross Profit window. 
 

1. Set the Base Price by field to Manual or options other than Item Cost in the first document of the cluster. When 
using these options, the user can manually update the value in the Base Price by field.  
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2. If the Base Price Origin is set as Price List in the Document Settings, define the value for that price list in the Bill of 
Materials of the sales BOM . For example, if Discount Purchase Price is set in the Document Settings, set a value in 
the BOM.  This price list will then be shown in the Gross Profit window and also in the Sales Analysis Report. 
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3. If the Base Price Origin is set as Item Cost in the Document Settings, set the valuation method to Standard Cost in 
the Item Master Data of the parent from the Sales BOM. Then, enter a value in the Item Cost field.  This item cost 
will be shown in onto the Gross Profit window and onto the Sales Analysis Report. 
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Note: 
When using a parent Sales BOM and Item Cost, the system does not dynamically recalculate the item cost. Hence, the 
system does not update the gross profit when the data is copied into a target document. Thus, it is important to 
define the correct Gross Profit Base Price value in the first document of the transaction series.  
 
For example, if a typical business process is from Sales Order -> Delivery -> AR Invoice, the Gross Profit Base Price 
value must be defined in the Sales Order. This ensures that the Gross Profit Base Price value is copied onto the 
succeeding target documents (e.g. Delivery, AR Invoice). 
 
In the workaround described in point 1, a GBP 200.00 was defined as a Manual Base Price in sales order 83. When 
this document is copied to a delivery document, the delivery will show its Manual Base Price as GBP 200.00. This is 
copied from the sales order. If the Base Price  has changed at this stage, then it must be updated manually.   
 

 
 
 

 
 

 

Index 
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How to show the In Stock quantity in the warehouse specified on row level? 
 

In a marketing document, for example in a Delivery, it is possible to display the current stock levels of the item. To do 
this, set the In Stock field to Visible. This In Stock field displays the total current in stock quantity of the item, across 
all warehouses.  In the following example, the In Stock field shows a quantity of 17 for Item Code 038, Strawberry, on 
row level of delivery 188. 
 

  
 
This In Stock quantity of 17 represents the total quantity currently in stock across all warehouses. The Item Master 
Data ς Stock tab shows that this item has 7 units in warehouse 01 and 10 units in warehouse 02.  
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In many cases, both the item cost and quantity is managed by warehouse. This may be due to the physical location of 
the warehouse. In this scenario, the In Stock field does not show the total stock for the specified warehouse on row 
level. Instead, as previously stated, it shows the total stock for that item across all warehouses.  
 
 In order to display the stock levels in the warehouse specified on row level the following steps must be followed: 
 

1. Create a User Defined Field (UDF) on row level of the marketing document. 
To do this, use User Defined Field Management (Tools -> Customisation Tools -> User Defined Fields - 
Management) 

 

 
 
2. A query based formatted search (FMS) is required in order to select the quantity in stock for the specific 

warehouse in the newly created UDF. To do this: 
 

2.1 Save the following query to the Query Manager. 
 

SELECT T0.[OnHand] FROM OITW T0 WHERE T0.[WhsCode] = $[$38.24.0] and T0.itemcode = $[$38.1.0] 
 

 

2.2 Open the Delivery document, click into the UDF. 
2.3 Go to Tools -> Customization Tools -> User Defined Values ς Setup or use ALT +SHIFT + F2. 
2.4 In this screen, select the option Search in Existing User-Defined Values According to Saved Query.  
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2.5 The query from point 2.1 above can now be selected. To do this, double-click on the grey box to open 

the Query Manager and select the saved query. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.6 To automatically activate the FMS, in the document, click the checkbox Auto Refresh and choose 

When Exiting Altered Column. In the white box, select the black drop down arrow and choose the 
field which will activate the FMS. In this example, the Item No. field is chosen because the in stock 
quantity should be visible before entering any value in the Quantity field of the document. Finally, 
select the option Display Saved User-Defined Values. Click on update to save the FMS.  
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3. Now, when selecting an item on row level of a delivery, the in stock quantity for the warehouse specified on 
row level is displayed. For example, Delivery No. 189 is created for Item No. 038. The UDF WHSE Quantity 
displays a quantity of 2.  

 

 
 

This figure corresponds to the In Stock quantity for that warehouse as seen in the Item Master Data ς Stock 
tab. 
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