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Is there a quick way to access the explanation of a specific field in SAP Business One? 
 
In SAP Business One the online help offers a detailed explanation of fields in a specific window/module.  It can be 

accessed by going to Help -> Documentation -> Context Help or by pressing the F1 button on the keyboard. 

In the following example, the context help was accessed by pressing the F1 button in the Business Partner Master 

Data window. In this scenario, the context help file will open at the general information page for Business Partner 

Master Data. The user will need to search to find the information regarding specific fields. 

 

If an explanation of a specific field is required and not an explanation of all fields in the module or window, then the 

‘What’s This?’ help can be used.  

The ‘What’s This?’ help opens up in a small pop up window with a detailed explanation of the specific field.  It is 

accessed in one of two ways. To access it, click into the required field and: 

1.  Go to Help -> Documentation -> What’s This? 

2.  Press the SHIFT + F1 keys, on the keyboard, at the same time 

In the following example, in the Business Partner Master Data, information is required regarding the business partner 

‘Type’ field only. In this case, the ‘What’s This?’ help is accessed by clicking into the field and pressing SHIFT + F2 at 

the same time.  The ‘What’s This?’ help window opens up providing the information regarding that field only.  
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