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Why Are Zero Value Journal Entries Found On Customers’ Account Statement - How 
Can They Be Excluded? 

When printing foreign currency (FC) customer statements, it is a common occurrence that zero value journal 
entries (JE) appear. The example below was generated from a UK localization company (GBP is local 
currency) for a Euro-zone customer: 

 

These journals are typically exchange rate differences postings that were routinely executed at period end 
and had not been reversed at the first day of the next period. In the above example, JE 342 had been posted 
on 31.05.09 in order to be able to accurately report on outstanding monies due to the company in local 
currency (LC) at that date. Naturally, this has no bearing on the business partner (BP) account balance, 
since the journal merely adjusts the LC value of the outstanding FC balance at the precise point of reporting 
with the then current exchange rate. 

Such journals are generally set to be reversed the next day within the Exchange Rate Differences window: 

 

If such a journal is not reversed, it will remain un-reconciled on the BP account balance: 
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When running the customer ageing report this un-reconciled journal is included and consequently will appear 
on the customer statement: 

 

 In order to remove this journal from the BP account balance, it needs to be reconciled with its reversal 
transaction. SAP Business One automatically reconciles journal entries that were created by executing the 
exchange rate differences functionality with their reversal journals once they are posted.  

To create the reversal for JE 342, the document is called up and the checkbox Reversal ticked. This initiates 
the display of a date field which is automatically populated with the first day of the period after the current 
one. SAP Business One will look to the system date and then determine which posting date range includes 
this date. The application will identify the first day of the next defined posting period and propose that date as 
reversal date.  
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In the database used for this example the posting period 2009 has 12 sub-periods with a posting date range 
from the first to the last day of the calendar month: 

 

Since the system date is 04.06.09, SAP Business One will propose 01.07.09 as the reversal date:  

 

This is merely a proposed reversal date and can be manually overwritten. In this example the reversal date is 
changed to 01.06.09 and the journal then updated: 
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The reversal of this journal is due to be posted before the current system date of 04.06.09 and can therefore 
be accessed straight away under Financials -> Reverse Transactions: 

 

Select the transaction to be reversed and click on the Execute button. Clicking on Execute triggers 2 actions: 
1.) The reversal journal entry is posted. 

2.) The original exchange rate differences journal is reconciled with its reversal transaction. 
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As a result, the exchange rate differences journal is no longer displayed in the BP account balance or the 
ageing report: 

 

 

The journal is therefore no longer shown in the customer statement: 
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Related Contents  

 SAP Business One in Action Catalog Page 

 Link to DRC documentation 

 Note 1227722 

 For more information, visit the Business One homepage. 

  

https://www.sdn.sap.com/irj/scn/index?rid=/webcontent/uuid/2015042b-e6bf-2c10-88bc-f52b878d2895
https://service.sap.com/smb/sbo/documentation
https://service.sap.com/sap/support/notes/1227722
https://www.sdn.sap.com/irj/sdn/businessone
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