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Why Are Zero Value Journal Entries Found On Customers’ Account Statement - How
Can They Be Excluded?

When printing foreign currency (FC) customer statements, it is a common occurrence that zero value journal
entries (JE) appear. The example below was generated from a UK localization company (GBP is local
currency) for a Euro-zone customer:

| T eepeer 14

Customer Statement Date  05.06.09
Aged By Document Date
N 1 e e Ageing Date: 04.06.09

1001 The Smoothie Company
Phone #: Contact Person: Paddy Murphy
Fax # Sales Employee: Blue EIf
Address: Credit Limit: 0.00

Commitment Limit: 0.00
Prior Period Balance
Document BP Ref. No. |Post. Date |Due Date |Details Amount Balance
IN 61 01.05.09 01.05.09 AR Invoices - 1001 EUR 18223 EUR 18223
IN 62 10.05.09 10.05.09 AR Invoices - 1001 EUR 10.26 EUR 19249
IN 63 20.05.09 20.05.09 A/R Invoices - 1001 EUR 20250 EUR 39499
JE 342 31.05.09 31.05.09 Std FX for 05 month end EUR 394.99
Total EUR 394.99

Balance Due |Future Remit |0 - 30 31-60 61-90 91-120 120+

Total EUR 394.99 EUR212.76| EUR 182.23
Ageing (% % 100.00 % 53.86 % 46.14

These journals are typically exchange rate differences postings that were routinely executed at period end
and had not been reversed at the first day of the next period. In the above example, JE 342 had been posted
on 31.05.09 in order to be able to accurately report on outstanding monies due to the company in local
currency (LC) at that date. Naturally, this has no bearing on the business partner (BP) account balance,
since the journal merely adjusts the LC value of the outstanding FC balance at the precise point of reporting
with the then current exchange rate.

Such journals are generally set to be reversed the next day within the Exchange Rate Differences window:

Exchange Rate Differences

| Execution Date 31.05.0% | Acct | BP Currency:

All Currencies

Details on Transactions

Ref. 1 Code

Reversal Date

01082004 [

Remarks [ Auto. Remarks Auto, Reverse

* Sid FX for 0% Pericd End

If such a journal is not reversed, it will remain un-reconciled on the BP account balance:
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Account Balance - 1001, The Smoothie Company

EP Code

1001

The Smocthie Company

Posting Date From o1.05.05] g

Dis) 50 Last Transactions
Display Unreconciled Trans. Onby

# Posting Dete Origin Origin Mo.  Offset A... Details CJD (LC) Balance Due (LC) Cumulstive Balance ... C/D (FC}  Balance Due {(FC) Cumulative Balance ...
1 OB GEP 0.00 GEP 0.00 0.00 E
2 | 01.05.09 IN =3 &1 400000 A/R Invoices - 1001 GEP 3B1.E8 GEP 209.47 GBP 381.88 EUR 332.23 EUR 182.23 EUR 332.23 Izl
3 |10.05.09 IN = 62 | 400000 AR Invoices - 1001 GBP 2938 GBEP 11.%4 GBP 41126 | EUR 25.26 EUR 10.26 EUR 357.49
4 | 20.05.09 IN = 63 400000 AR Invoices - 1001 GEP 414.70 GBP 238.23 GBP 825.96 EUR 352.50 EUR 202.50 EUR 705.55
& |3L05.09 JE = 342 700032 Std FX for 05 month end GBP 22.06 GBP 22.06 GEP 848.02 EUR 705.55

When running the customer ageing report this un-reconciled journal is included and consequently will appear
on the customer statement:

Customer Receivables Aging - Details

Currency Business Partner - Aging Date 04,0609 Age By Due Date il
= The Smoothie Company
Diate Type Doc.. Installment Mo, BP Ref. No. Balnes ... FutureR... 0-30 31- 60 61-90
01.05.0% = IN 61 1 EUR 182,23 EUR 182.23
10.05.09 = IN &2 1 EUR 10.26 EUR 10.26
20,0505 o IN 53 1 EUR 202.50 EUR 202.50
310508 = JE 32 0 |
EUR 354.93 EUR 212.76| EUR 182.23
o 100,00 %% 53.86 Yo 46,14
o] [ [4]e]

&=

In order to remove this journal from the BP account balance, it needs to be reconciled with its reversal
transaction. SAP Business One automatically reconciles journal entries that were created by executing the

exchange rate differences functionality with their reversal journals once they are posted.

To create the reversal for JE 342, the document is called up and the checkbox Reversal ticked. This initiates
the display of a date field which is automatically populated with the first day of the period after the current
one. SAP Business One will look to the system date and then determine which posting date range includes

this date. The application will identify the first day of the next defined posting period and propose that date as
reversal date.
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In the database used for this example the posting period 2009 has 12 sub-periods with a posting date range
from the first to the last day of the calendar month;

Posting Periods

General Posting Diate Due Date
# Pericd Code Pericd Mame Pericd Status From To From To
19 (=» 2005-01 20053-01 Closing Pericd 01.01.09 31.01.09 01.01.09 31.12.09 |E|
20 (= 2005-02 2005-02 Closing Pericd 01.02.09 28.02.09 01.01.09 31.12.09 |E|
21 (= 2005-03 2005-03 Closing Pericd 01.03.09 31.03.09 01.01.09 31.12.09 [ ]
27 | 2005-04 2005-04 Closing Pericd 01.04.05 30,0409 01.01.09 31.12.09
23 |=¢ 2005-0% 2005-05% Closing Pericd 01.05.09 31.05.09 01.01.09 31.12.09
24 |=x 2005-06 20053-06 Unlocked 01.06.09 30.06.09 01.01.09 31.12.09 |
25 |=» 2005-07 2005-07 Unlocked 01.07.09 31.07.09 01.01.09 31.12.09
26 = 2005-08 2005-08 Unlocked 01.08.09 31.08.09 01.01.09 31.12.09
27 = 2005-09 2005-09 Unlocked 01.09.09 30.09.09 01.01.09 31.12.09 —
28 |=» 2005-10 2005-10 Unlocked 01.10.0% 31.10.09 01.01.09 31.12.09
25 = 2005-11 2005-11 Unlocked 01.11.09 30.11.09 01.01.09 31.12.09 -
30 |=» 2005-12 2005-12 Unlocked 01.12.09 31.12.09 01.01.09 31.12.09 |E|
31> 200000 2000-01 Unlocked 0L0L10 310110 [ononio  3nizi0  [¥
Automatic Change of Pericd Status to "Closing Pericd”
[rate When Automatic Change Is Applied E
| ok || cCancel | Mew Period

Since the system date is 04.06.09, SAP Business One will propose 01.07.09 as the reversal date:

Journal Entry

Ref. 2 Trans, Code

Series Number
Primary v 342
Qrigin Origin No.
JE 342

[ Fixed Exchange Rate

P Expand Editing Mode

Posting Date  Due Date Doc, Date

31.05.09

Trans, No,
342

31.05.09 31.05.09

Ref, 1
FX0509

Template Type  Template

v

Reverse
01,07.09

Indicator

[T] &dj. Trans. (Period 13) [ ] EU Report

Remarks

¥ Std FX for 05 month end

v

Project

v

| Automatic Tax

This is merely a proposed reversal date and can be manually overwritten. In this example the reversal date is

changed to 01.06.09 and the journal then updated:
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Journal Entry
Series Numnber Posting Date  Due Date Doc,Date  Ref. 1 Ref, 2 Trans, Code Remarks
Primary 342 31.05,09 31.05.09 31.05.09 FX0509 ¥ Std FX for 05 month end
QOrigin Qrigin No., Trans, No. Template Type Template Indicator Project
JE 342 342 &t R
[] Fixed Exchange Rate Reverse [[] adj. Trans. (Period 13) [_] EU Report [E] Automatic Tax
T [
P> Expand Editing Mode
# G Acct/BP Code Gl Acct/BP Name Debit Cradit Remarks Ref, 1  Balance Due (.. J
1 |=> 1001 The Smoothie Company | GBP 2206 Std FX for 05 month enc FX0509 | GBP 22,06 i [a]
2 E} 700032 ?007‘FX Gain | GBP 22,06 Std FX for 05 month enc FX0509 ) GBP (22 06) J E]
GBP 22,06| GBP 22.06
II Update I” Cancel | [ pisplay in FC [ pisplay in SC | Cancel Ternplate |

The reversal of this journal is due to be posted before the current system date of 04.06.09 and can therefore
be accessed straight away under Financials -> Reverse Transactions:

Reverse Transactions

The transacticns below must be reversed today.

Select rows you want to reverse

Reve... Transaction Description Original Date Reversal Dete Walus
o 342 Std FX for 05 month end 31.05.09 01.06.09 GBEP 22.06

[E7[]—

GEBP 22.06

MNumber of transactions to be canceled. i

Select the transaction to be reversed and click on the Execute button. Clicking on Execute triggers 2 actions:
1.) The reversal journal entry is posted.
2.) The original exchange rate differences journal is reconciled with its reversal transaction.
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As a result, the exchange rate differences journal is no longer displayed in the BP account balance or the

ageing report:

Account Balance - 1001, The Smoothie Company

BP Code 1001 The Smocthie Company Posting Date From 01.05.09
[] pisplay Last Transzctions
Displzy Unreconciled Trans, Onby
# Posting Date  Origin Origin Mo,  Offset A... Details /D (LC) Balance Due (LC} Cumulstive Balance... C/D(FC} Balance Due (FC) Cumulstive Balance ... |
1 OB GEP 0.00 GEP 0.00 EUR (0.00) 0.00 E
2 |0L.05.09 IN = &1 400000 AR Invoices - 1001 GBEP 3B1.B8 GBP 209.47 GBP 38188 EUR 33223 EUR 18223 EUR 332.23 E
3 |10.05.09 IN = 62 | 400000 AR Invoices - 1001 GBP 2938 GBEP 11.%4 GBP 41126 | EUR 25.26 EUR 10.26 EUR 357.49
4 | 20.05.09 IN = 63 400000 AR Invoices - 1001 GEP 414.70 GBP 238.23 GBP 825.96 EUR 352.50 EUR 202.50 EUR 705.55

Customer Receivables Aging - Details

CUrrency BEusiness Partner - Aging Crate 04,0809 Age By Drocurnent Crate -
= The Smaathie Compary
Diate Ty Installnent Mo, EP Ref, Mo, Balance .. FutureR.. 0-30 31- 60 E1- 40 91 - 120 120+ Doubtful ... Conzolidated ...
01,0509 o 1 EUR 182.23 EUR 132.23 o 1001
10.05.09 =1 EUR 10,26 EUR 10,26 = 1001
20,0503 o 1 EUR 20250 EUR 20250 = 1001
The journal is therefore no longer shown in the customer statement:
T R e 414
Customer Statement Date  05.006.09
Aged By Document Date
b L0 B id Ageing Date: 04.06.09

1001 The Smoothie Company

Phone #: Contact Person: Paddy Murphy

Fax#: Sales Employee: Blue EIf

Address: Credit Limit: 0.00

Commitment Limit: 0.00

Prior Period Balance

Document BP Ref. No. |[Post. Date |[Due Date |Details Amount Balance

IN 61 01.05.09 01.05.09 AR Invoices - 1001 EUR 182.23 EUR 18223

IN 62 10.05.09 10.05.09 AR Invoices - 1001 EUR 10.26 EUR 19249

IN 63 20.05.09 20.05.09 AR Invoices - 1001 EUR 202.50 EUR 394.99

Total EUR 394.99

Balance Due |Future Remit |0 - 30 31-60 61-90 91-120 120+
Total EUR 394.99 EUR212.76| EUR 182.23
Ageing (% % 100.00 % 53.86 % 46.14
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Related Contents

e SAP Business One in Action Catalog Page

e Link to DRC documentation
e Note 1227722

e For more information, visit the Business One homepage.
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https://www.sdn.sap.com/irj/scn/index?rid=/webcontent/uuid/2015042b-e6bf-2c10-88bc-f52b878d2895
https://service.sap.com/smb/sbo/documentation
https://service.sap.com/sap/support/notes/1227722
https://www.sdn.sap.com/irj/sdn/businessone
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