Why is the Incoming Payment window popping up when creating a regular AR Invoice?
Note 549176

Solution

The AR Invoice + Payment function is typically used when creating sales invoices for walk-in customers. For these one-
time customers, no individual Business Partner Master Data records are maintained; presumably, no credit line is
extended. Thus, when posting their invoices, full payments are required in the AR Invoice + Payment function. The
generic BP code, used for one-time customers, in such transactions is set up in the Administration -> Setup ->
Financials -> G/L Account Determination -> Sales Tab: General.

G/L Account Determination
Period Selection 2009 hd
Sales | Purchasing | General | Stock, |
General Tax
Accounts Receivable Permit Change of Control Accounts
Crefault Custorner for AR Invoice and = 99999 Cne Time Customer
P ayrnent
# Type of Account Account Code Account Harne
J Dornestic Accounts Receivable = 140000 Trade Debtors [dormestic] |E|
J Fareign Accounts Receivable =+ 140030 Trade Debtors [Foreign) |E|
J Cheques Received = 161016 GEP Bank Mo.l [cheques received) B
|| Cash an Hand = 160000 Petty Cash
J Owerpayment AR Sccount == A B Mizcellaneous Expenzes
J Underpayment AR, Account == A B Mizcellaneous Expenzes
J Daown Payment Clearing Account = 202010 Advance Customer Payrments
J Fealised Exchange Diff, Gain = FO00Z0 Fealized Foreign Exchange Gains | |
J Fealized Exchange Diff, Loss = BE0040 Fealized Foreign Exchange Losses
J Cash Dizcount = 450005 Custorner Discounts For Early Payment L |
J Fewenue Account S 400000 Sales Revenue [Domestic] - Product Mol |E|
J Fewanue Account - Foreign = 410000 Sales Revenue [Foreign] - Product Mol ﬂ
| Ik | | Zancel

The default Customer for AR Invoice + Payment can also be set up per user in the Administration -> Setup -> General -
> Users: Defaults field.

Note

Incoming payment transactions are created simultaneously with the sales invoice transactions (AR Invoice + Payment
or AR Invoice) and can be accessed through the Banking -> Incoming Payment window.
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When posting a sales invoice using the AR Invoice function, the Incoming Payment window may open. Unless the
payment details are entered, the sales invoice cannot be successfully added.

[=] AR Invoice | E O
Custarner IED 20000 | Mo, Prirnaty * 86
lilamne) Payment Means
Conkact P
Customer  Currency GEP
BF Currer |
Cheque | Bank Transfer | Credit Card Cash |
GiL Account = 160000 Petty Cash
ItemSe
# It
1=
2|
Sales Emnp
il
e Tatal |
Crverall Amount GER 200,00 2,00 Discaunt %% GEP E.00
Balance Cue GEP 294.00
Rernarks
| fel’s | | Canicel Paid
I Add | | Cancel | Copy Fram - | Copy Ta

In this case, the system message ‘Invoice & receipt must be paid exactly [Message 131-45]' is displayed.

£} Invoice & receipt must be paid exacthy [Message 131-45]

If the Incoming Payment function opens when adding a regular AR Invoice, verify the default Payment Term assigned
to the customer. In the payment term, ensure that the Open Incoming Payment field is set to No. If it is set to Cash,
Cheques, Credit or Bank Transfer, the system will always open the Incoming Payment window after clicking Add in the
AR Invoice function.

Payment Terms - Setup
Payrent Terms Code 2P 10rMetz0
Due Drate Based an Docurnent Crate -
Start Frorm * + 0 Months  + 30 Crays
Tolerance Days
Mo, of Instalmeants =k 0
2pen Incorming Payment Cash -
Cash Discount MHame =

Cash

e Cheques
eI Credit
Taotal Discount %6 Eank Trangfer
Interest % on Receivables 0.00
Price List Biaze Price -
Max, Credit 0.00
Cornrnitrnent Limit 0,00
I o] 4 | | Cancel
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