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TIPS AND TRICKS

How to set up alerts for 'Task’' Activities?

When creating an Activity in the Business Partner Master Data -> Activity, SAP Business One allows a user to set a trigger for an alert for a reminder to be sent to the

user. This applies to the activities Phone Call, Meeting, Note or Other. Simply place a tick in the checkbox for 'Reminder' and define when this reminder should happen
Note however that a reminder cannot be set when an activity is a 'Task'.

When an alert is needed for an Activity that is a 'Task', the following workaround can be used to achieve this:
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Activity

3/9/2009

Activity Phone Call | Mumber 36
Typa Phone Call EP Code
Subiject Meeting BF Marne
Azzigned To Tazk Contact Parsan = [%"
[] Persanal Make Telephone Mo,
Cithier
ST-10T-181) i T Limked Docurment Attachments |
Farnarks
Skart Tirne 18.09.08 15:35 Pricikty Marrmnal x
End Tirme 18.09.08 15:E0 Maeting Location x
Curation 15 Minutes
|:| Inactive
| Feminder 15 Minutes | [ clased | Fallawe Up |
| Add 1 | Cancel
Note however that a reminder cannot be set when an activity is a 'Task'.
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Ackivity Task + Mumber 36
Type General * EP Code
Subject * EP MHame
Assigned To manager w Contact Person - [E:
[] parsanal Telephone Ho,
General Content Lirked Docurnent l Attachrments
Remarks
Start Drate 12.09.08 Priarity Marrnal b
Drue Crake 12.09.08 Meeting Location b
Skabus Mot Starked =
I:‘ Inactive . _
[] clased | Follaw Up |
add | ! Cancel

When an alert is needed for an Activity that is a 'Task', the following workaround can be used to achieve this.

1. Create two user-defined fields (UDF) as follows:

U_Hour: 'Date/Time' Type and 'Hour' Structure
This field will hold the length of time prior to the appointment and at which time the reminder should be sent.
U_Reminder: 'Date/Time' Type and 'Hour' Structure
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This will be used to indicate that a reminder must be set for this "Task' Activity.

Field Data

Title Hour
Twpe Drake Tirne
Structure Heowr

[ et walid Walues Far Fisld

[E] set Cefault Yalue For Fizld

] Mandatary Field
[] create Index

[ 5et Linked Table

I Ok I | Cancel

Crezcripkion

3/9/2009
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User-Defined Fields - Management

Category Title Crezcription Type DAt Mamd, Index  Linked Table

= Master Data

= Activities

|[4]De]

Hizr Hiour Hizwar

Ferninder | Reririder Hour

Agent Marne

[+ Buziness Partrer

Cargo Custorns Dreclaration Mun

[+ Ermployees
GL Accounts
Itern Groups

[+ Iternz
Price Lists

[+ Project Codes
Sales Employes

Lzers

10
10 ) e
[

D)

Warehouses

-

o=
=N
e

|| Removs
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1 I"I VI All Categories

3/9/2009

~ 15

Buctivity Tazh, w Mumber 12 Hour 15:30
Type General * EBP Code o 1000 Customer Feminder  00:05
Subject Meeting onsike * BP Mame Funsports LK
&zzsigred To manager w Contact Person = Dravid Moore - [E
[ persenal Telephome Ma, +44 EEE GEE, 7777

General Content Limked Docurnent | Attachments
Rerarks Prepare the materials For the praduct derma,
Start Drate 22.09.08 Priarity Marrnal -
Crue Crate 22.09.08 Meeting Location -
Skabus Mot Starked =

I:‘ Inactive )
[] clozed | Fallow Up
Ok { | cancel
2. Save the query below in the Query Generator.
Select

Distinct T2.ClgCode,

T2.CardCode,

T2.ContactPer,

T2.Tel,

T2.Details
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From
OALT TO
Inner join
ALT1 T1 On
T0.Code = T1.Code
Inner Join
OCLG T2 on
T1.UserSign = T2.AttendUser
WHERE
T2.Action ='T" and
T1.UserSign is not Null and
Convert(char,T2.Recontact,104) = Convert(char,getdate(),104) and
T2.Closed= 'N'and
Convert(char,(T2.U_hour -T2.U_Reminder),108)>= Convert (char,getdate(),108)

3. Set up an Alert using the above query. Indicate the SAP Business One users that should receive the alert.
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Alerts Management
Marne Ferninder - Tazks Pricrity Morrnal -
Ackive IQuerﬁ,r Rerninder I | Cpen Saved Query [
# To Int, E-Mai SMS Fax Erequency
1 |andystep | [w] L[] Every 10 Minutes -
2 |eu b I+
3 |su b Ll
2 b2 b Ll
5 | b Ll
__E»_ EE]_.|_4 __ _I:l_ D Save History
7 |os b Ll
3 | b Ll
3 |ew M o =
10 Jous 0 =)
I (8] 4 I | Cancel |

4. In the Administration -> System Initialisation -> General Settings -> Services tab window:

Tick the 'Send Alert for Activities Scheduled for Today' option.
Tick the 'Display Inbox When New Message Arrives'.
The number of minutes in the 'Update Messages' field should be set to a minimum to ensure frequent updates.
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General Settings

EF L Budget | Serwices L Display k Font & Elkgd L Path k Inventory E
&t the Beginning of Each Session Intermet Definitions
[] Parfarm Crata Chack: [] Use Prowy Server For eh Connaction

[] ©pen Exchangs Rates Table

|_| Display Recurring Postings on Execution

[w] Send Alert For Activities Scheduled for Today
Dizsplay. Inbox When MHew Meszage Arrives
|| open window for Credit Woucher Ref, Update
] open Pastdated Chacks 'indow

Telephone Mo,

ILlpdate Messages (Min.] I Area Code
Screen Locking Tirne [Min.) 30 Far External Line
Dpen Postdated Credit Wouchers Window Ma -

History [ Log 99

i Ok ! | Cancal

5. When a reminder for the 'Task' becomes due, an alert will appear in the 'Messages/Alert Overview' window.
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Messages; Alert Overyiew

Inbox h Cutbiox k Sent Messages
; Subiject - Drate ¥ From Q e
Achivities Scheduled Far Taday  22.09.08 Server @ [«]
Feminder Tazks 22.09.08 Server =4 I|E|
[4]
[~]
#  Activity Murnber  EP Code  Contact Person Marne Telephone  Details
1 12 1000 +44 55L BRE F777 Prepare the materials for the praduct dema,

1 s [ E1[O0]

Forward | | Fuzply ] | Crelate Gk of Office

Vision33, Inc. © 2007 Confidential
Page 10 of 10



