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TIPS AND TRICKS 

 
How to set up alerts for 'Task' Activities? 

 
When creating an Activity in the Business Partner Master Data -> Activity, SAP Business One allows a user to set a trigger for an alert for a reminder to be sent to the 
user. This applies to the activities Phone Call, Meeting, Note or Other. Simply place a tick in the checkbox for 'Reminder' and define when this reminder should happen.  
Note however that a reminder cannot be set when an activity is a 'Task'. 
When an alert is needed for an Activity that is a 'Task', the following workaround can be used to achieve this: 
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Note however that a reminder cannot be set when an activity is a 'Task'. 
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When an alert is needed for an Activity that is a 'Task', the following workaround can be used to achieve this.  
 
 

1.  Create two user-defined fields (UDF) as follows: 

 U_Hour: 'Date/Time' Type and 'Hour' Structure 
This field will hold the length of time prior to the appointment and at which time the reminder should be sent.  

U_Reminder:  'Date/Time' Type and 'Hour' Structure 
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This will be used to indicate that a reminder must be set for this 'Task' Activity.  
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 2. Save the query below in the Query Generator. 

Select 
                Distinct T2.ClgCode, 
                T2.CardCode, 
                T2.ContactPer, 
                T2.Tel, 
                T2.Details 
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 From 
                OALT T0 
                Inner join 
                ALT1 T1 On 
                T0.Code = T1.Code 
                Inner Join 
                OCLG T2 on 
                T1.UserSign = T2.AttendUser 
WHERE 
                T2.Action ='T' and 
                T1.UserSign is not Null and 
                Convert(char,T2.Recontact,104) =  Convert(char,getdate(),104) and 
                T2.Closed= 'N'and 
                Convert(char,(T2.U_hour -T2.U_Reminder),108)>= Convert (char,getdate(),108) 

 
 
 
 

3. Set up an Alert using the above query. Indicate the SAP Business One users that should receive the alert.  
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4. In the Administration -> System Initialisation -> General Settings -> Services tab window: 

Tick the 'Send Alert for Activities Scheduled for Today' option.  
Tick the 'Display Inbox When New Message Arrives'.  
The number of minutes in the 'Update Messages' field should be set to a minimum to ensure frequent updates.  
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5. When a reminder for the 'Task' becomes due, an alert will appear in the 'Messages/Alert Overview' window.   
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