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TIPS AND TRICKS 

 
How is the field 'Prior Period Balance' populated in the 'Customer 
Statement' print out?  

 The 'Prior Period Balance' field, which appears in the 'Customer Statement Report' printout, displays the cumulative 
open balance for that customer prior to the starting posting/due/document date range defined in the 'Customer 
Receivable Aging' selection criteria window. 

The printout is launched through Financials -> Financial Reports -> Accounting -> Aging -> Customer Receivables 
Aging. In the toolbar click Tools -> Print Layout Designer.  



TIPS AND TRICKS   3/9/2009 
 

Vision33, Inc. © 2007 Confidential    Page 2 of 6 

  

The 'Prior Period Balance' value ensures that the ending balance in the 'Customer Receivables Aging' report always 
matches the account balance of the customer in the BP Master Data window. 
The 'Prior Period Balance' will display a cumulative total in the 'Customer Statement' print out, as long as there are 
values defined in the 'To' and 'From' date fields in any one of the 'Posting Date', 'Due Date' or 'Document Date' in the 
'Customer Receivables Aging' report - selection criteria and if there are open invoices prior to the defined date range.   
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For example, consider this scenario where BP C1000 at the precise point of the aging date has a balance of 
GBP 1,194.09 as shown below. The last transaction before the above defined 'From' Posting Date took place on 
20.05.2008. The cumulative balance at that point was GBP 868.09, which will now be automatically inserted in the 'Prior 
Period Balance' field. 

If the 'From' date was prior to 15.05.08, the 'Prior Period Balance' would be GBP 343.09.  
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Note: If the 'Prior Period Balance' does not match the figure in the 'Cumulative Balance' column in the BP account 
balance window, untick the checkbox for 'Display Unreconciled Trans. Only' and ascertain that the date in the 'Posting 
Date From' field is prior to the 'From' Posting Date defined in the selection criteria for the aging report. 
Access the Financials -> Financial Reports -> Accounting -> Aging -> to open the 'Customer Receivables Aging' report. 
Define a posting date range from 12.09.2008 to 19.09.2008 with the 'Aging' date as 19.09.2008. 
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When the customer statement is printed, the 'Prior Balance Due' field will show the value of GBP 868.09. 
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